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| ABSTRACT

A current imperative for vocational education is to be highly responsive to industrial demand. The Indonesian government
requires a link and match between vocational curriculum with industrial demands. The vocational college should collect and
classify the industrial demands and implement them in its curriculum designs. This study aims at mapping the need for foreign
language skills for vocational students based on industrial demand. The data were collected through a survey conducted on eight
multinational companies in Indonesia. The result of the study showed that the industries in Indonesia, especially multinational
companies, require their applicants to have English certifications such as TOEFL and TOEIC. They also expect their applicants to
have good English-speaking skills and good English business correspondence skills. The minimum scores that should be had by
the applicants are 450 for TOEFL and 550 for TOEIC. Furthermore, multinational companies usually do an English interview to
measure the ability of the applicant’s English-speaking skills. Moreover, multinational companies also ask their applicants to write
or reply to an English email to measure the ability of the applicant’s English business correspondence skills. Therefore, vocational
students should have good scores on TOEFL and TOEIC, good English-speaking skills, and good English business correspondence
skills in order to become prospective applicants for industries in Indonesia, especially multinational companies.
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1. Introduction

A current imperative for vocational education is to be highly responsive to industrial demand. The Indonesian government requires
a link and match between vocational curriculum with industrial demands (Billett, 2000). The vocational college should collect and
classify the industrial demands and implement them in their curriculum designs (Kashipar et al. |, 2009). There are so many big
industries in Indonesia that consist of national and multinational companies such as HM Sampoerna, Djarum, Astra, Unilever,
Maybank, Marriot International, etc. Vocational graduates are expected to work in national and multinational companies in
Indonesia.

Multinational companies require their workers to have good foreign language skills, especially English as an international language.
They ask the applicants to have English proficiency test certificates such as TOEFL or TOEIC. TOEFL, which stands for Test of English
as a Foreign Language, is a standardized test to measure the English language ability of non-native speakers (Phillips, 2001). There
are three parts of TOEFL, namely listening comprehension, structure and written expression and reading comprehension (Phillips,
2001). On the other hand, TOEIC, which stands for Test of English for International Communication, is an international standardized
test of English language proficiency for non-native speakers. It is intentionally designed to measure the everyday English skills of
people working in an international environment (Talcott & Tullis, 2007). There are two parts of TOEIC, namely, listening
comprehension and reading comprehension (Talcott & Tullis, 2007). Because TOEFL or TOEIC test does not cover speaking and
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writing skills tests, it is not able to measure the ability of someone’s speaking and writing skill. Therefore, multinational companies
usually do an English interview to measure the applicants’ speaking skills. They also ask the applicants to reply to an English email
to measure the applicants’ writing skills.

Some related investigations about the link and match between vocational curriculum and industrial demand have been conducted
by other researchers. Billet (2000) conducted research which focused on defining the demand side of vocational education and
training. His findings described that the need for vocational education to respond to demand-side factors had become a key policy
goal for vocational education in Australia (Billett, 2000). The other research conducted by Dayuan is focused on an industrial
structure that determines the education structure. His findings showed that Technical and Vocational Education and Training (TVET)
structural change should reflect industrial structural changes (Asian Development Bank, 2014). Different from the previous study,
which focused on the technical skills that should be mastered by vocational graduates based on industrial demands, this study
aims at mapping the needs of foreign language skills for vocational students based on industrial demand.

2. Methods

It is essential to apply a proper research method in order to attain research objectives. Since the present study was focused on
describing the need for foreign language skills for vocational students based on industrial demand, a descriptive research method
was appropriate to be employed in this study (Gall & Borg, 2007) (Nassaji, 2015). The goal of descriptive research is to describe a
phenomenon and its characteristics (Nassaji, 2015). This research is more concerned with what rather than how or why something
has happened. Therefore, observation and survey tools are often used to gather data (Brayan, 2018). In such research, the data
may be collected qualitatively, but it is often analyzed quantitatively, using frequencies, percentages, averages, or other statistical
analyses to determine relationships (Brayan, 2018).

The data in this research were gathered from a survey using a questionnaire in the form of Google Forms starting from 4t April to
17t May 2022. The survey was conducted at eight national and multinational companies in Indonesia. The industry is engaged in
various fields, including heavy equipment, energy, electronics, etc. The subjects of this survey are the human resources department
staff that are responsible for the recruitment process in their companies.

3. Result and Discussion

3.1 Foreign Language Skills

Vocational graduates are expected to work in national and multinational companies in Indonesia. Multinational companies require
their workers to have good foreign language skills, especially English as an international language. English consists of four
languages skill, namely listening, speaking, reading and writing. Listening and reading are also known as receptive skills because
when students listen and read, they receive the language and decode the meaning to understand the message; while speaking
and writing are also known as productive skills because the students use the language that they have acquired and produce a
message through speech or written text that they want others to understand (David, 2003).

Multinational companies usually ask applicants to have English proficiency test certificates such as TOEFL or TOEIC. TOEFL, which
stands for Test of English as a Foreign Language, is a standardized test to measure the English language ability of non-native
speakers. There are three parts to TOEFL (Phillips, 2001). The first part is listening comprehension. This section is intended to
“measure the ability to understand spoken English." Test-takers are given 30-40 minutes to answer 50 questions. The questions in
this section are all multiple choice, and they are based on audio recordings of conversations and lectures. Correct answers are
converted to a scaled listening comprehension section score of 31 to 68 (Phillips, 2001).

The second part is structure and written expression. This section measures the ability to recognize language appropriate for
standard written English," and it covers 40 questions in 25 minutes. Structure and written expression questions are also multiple
choice. Two types of exercises are included: questions in which test-takers must complete sentences with the best word choice
and questions that require test-takers to choose which underlined word or phrase must be changed in order to correct the given
sentence. Scaled structure and written expression scores are reported from 31 to 68 (Phillips, 2001).

The last part is reading comprehension. This section is designed to measure "the ability to understand non-technical reading
material." Students are allowed 55 minutes to answer 50 multiple-choice questions on reading passages intended for non-
specialists. Questions ask about information stated or implied in reading passages and the meaning of specific words or phrases.
The scoring scale for PBT reading comprehension ranges from 31 to 67 (Phillips, 2001).

On the other hand, TOEIC, which stands for Test of English for International Communication, is an international standardized test
of English language proficiency for non-native speakers. It is intentionally designed to measure the everyday English skills of people
working in an international environment. There are two parts of TOEIC (Talcott & Tullis, 2007). The first one is listening
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comprehension. This section tests how well test takers understand spoken English. Test takers are going to listen to short passages
in English and answer 100 questions in 45 minutes. The Audio features 4 accents: American, Canadian, British and Australian. The
second part is reading comprehension. This section tests how well test takers understand written English. Test takers are going to
read passages and answer 100 questions in 75 minutes. The passages represent real-world workplace communications (Talcott &
Tullis, 2007).

TOEFL or TOEIC test does not cover speaking and writing skill tests; it is not able to measure the ability of someone's speaking
and writing skill. Therefore, multinational companies usually do an English interview to measure the applicants’ speaking skills.
They also ask the applicants to reply to an English email to measure the applicants’ writing skills.

3.2 The Survey Results
The following are the results of a survey that was conducted at eight national and multinational companies in Indonesia through
the questionnaire in the form of Google Forms:

1.

10.

11.

12.

Do You know about the types of English Language Proficiency Tests?

In this question, 100% of respondents answered that they knew about the types of tests to measure English language skills.
If “yes”, what types of tests do you know?

Through these questions, 100% of respondents answered that they knew TOEFL. Meanwhile, 77.5% of respondents know
about TOEIC.

Do You know the purpose of each type of test above?

Based on the answers given to the questionnaire, it can be concluded that 34% of respondents answered they did not know,
while the remaining 66% answered they knew.

Do you require applicants to attach a certificate of English language proficiency test when applying for a job at your company?
In the question above, 89% of respondents answered "yes," while 11% answered "no."

If "Yes," what type of certificate should be attached?

51% of respondents answered that the certificate that must be attached when applying for a job at their company is TOEFL,
22% answered TOEIC, and 6% answered TOEFL and TOEIC. The rest answered that the certificate does not need to be attached.
How much is the minimum score that applicants must have? (Example: TOEFL 450)

In this question, 62% of respondents answered that applicants must have a minimum score of 450 on their TOEFL certificate,
and 16% of respondents answered that applicants must have a minimum score of 400 on their TOEFL certificate. At the same
time, the remaining 22% answered that applicants must have a minimum score of 550 on their TOEIC certificate.

Based on your experience, is there any appropriateness between the certificate and the employee's English language skills?
Based on these questions, 75% of employees who attach a certificate of English language proficiency have equivalent English
language skills at work. At the same time, 25% feel that the English language proficiency certificate owned by the applicant is
not by his ability at work.

How long do you think an employee needs to renew a certificate?

In this question, 25% of respondents answered that they did not know when an employee should renew their Japanese
language proficiency certificate. Meanwhile, the remaining 75% answered that the certificate should be renewed every 2-3
years.

What foreign language skills do You think employees should improve, even though they already have an English proficiency
certificate?

67.5% of respondents answered that every employee should have good English-speaking skills, while 23.5% of respondents
answered that every employee should have good English business correspondence.

Do You require your employees to be fluent in a foreign language other than English?

In this question, 32.5% of respondents answered "yes," while the remaining 67.5% answered "no."

If "yes,” what foreign languages should they be proficient in?

Continuing the previous question, 25% answered that Japanese is the second foreign language that should be mastered by
the employees. In comparison, 75% answered that mastering other foreign languages besides English is not mandatory but
highly recommended.

What soft skills would you like your employees to have besides foreign language mastery?

In addition, the questionnaire also asked questions about the soft skills the industry wants for its employees. In this question,
respondents answered that being able to work in a team and having high integrity are the most important things; this is
evidenced by the high number of respondents' answers, each of which is 100%. On the other hand, being able to work under
pressure, having problem-solving skills, and being able to innovate each has 87.5%. In addition, the ability to lead has a high
percentage of 75%.
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3.3 Mapping the Needs of Foreign Language Skills for Vocational Students

Based on the survey results, it can be described that the multinational companies in Indonesia know about English language
proficiency tests such as TOEFL and TOEIC, which can measure the English language ability of non-native speakers. Most of them
require their applicants to have TOEFL or TOEIC certificate. The standard scores required are 450 for TOEFL and 550 for TOEIC.

Furthermore, multinational companies also highly recommend their applicants and their employees to have good English-speaking
skills, especially communication skills. The ability to effectively communicate with other people is an important skill. Through
communication, people reach some understanding of each other, learn to like each other, influence one another, build trust, and
learn more about themselves and how people perceive them (Sweeney, 2003). People who communicate effectively know how to
interact with others flexibly, skillfully, and responsibly, but without sacrificing their own needs and integrity (Sweeney, 2003).
Therefore, employees with good English communication skills are expected to have effective communication with the company’s
foreign partners, such as attending English meetings, doing English negotiations and giving English presentations.

Moreover, multinational companies also require their applicants and their employees to have good English business
correspondence skills. If they have good English business correspondence skills, they will become successful members of an office
team because they will know how to write clear and effective letters, faxes, memos, and e-mails in English (Lougheed, 2003).

In addition, it can be concluded that the industry's needs for prospective employees are that the industry wants employees to have
English language certification with a good standard score; the industry wants prospective employees to have a good English-
speaking skill and good English business correspondence skills, and the industry wants employees to master English as a
companion language, as well as to have other soft skills, especially those related to the ability to work in a team and have integrity.

4. Conclusion

Based on the description above, it can be concluded that the industries in Indonesia, especially multinational companies, require
their applicants to have English certifications such as TOEFL and TOEIC. They also expect their applicants to have good English-
speaking skills and good English business correspondence skills. The minimum scores that should be had by the applicants are
450 for TOEFL and 550 for TOEIC. Furthermore, multinational companies usually do an English interview to measure the ability of
the applicant’s English-speaking skills. Moreover, multinational companies also ask their applicants to write or reply to an English
email to measure the ability of the applicant’s English business correspondence skills. Therefore, vocational students should have
good scores on TOEFL and TOEIC, good English-speaking skills, and good English business correspondence skills in order to
become prospective applicants for industries in Indonesia, especially multinational companies.
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