Journal of Economics, Finance and Accounting Studies
duwlxallg ddlallg 4dLaisVl Slwlyl dxo

ISSN: 2709-0809 1“ Al-Kindi

DOI: 10.32996/jefas
Journal Homepage: www.al-kindipublisher.com/index.php/jefas

8)gttiall ddladl il Gloglae 839> guuzi wle (Wlall Jgeuidl slsyl i
duibgull Bylanll go dise wle duilae duwlyd :08)lawlly
&5 gsl dy el @Slasll oWl dzols cJlacVl @S duwlrol auiy dcluall Stiwll yes dil §)) yoc o yud >

1 sl 6 :alxall 2023/02/17 :&zll s gyl 2023/02/01 :&azl Joui )l

:pazlall
oo oSy wsS ol g allall 4 ladl 539> Guwzd wle ddladl Sloszl eMasll Jguog 4l dymo Il dwlyal oid gy
Buizi) 8)guitiall alall ailgdll 5387 cuwzd o dordall ddlall Sloazdl 8392 g ddlall Sloazll eMasll plaziwl JAs
dgsll sac gly 189 auibgudl 6)laall Gulolell puabsall o diys) dgzgo 8laiwl slacl Coll pls 286 laall oia
sac ol LoV Slusyall Sl I sl Juogi agilaaall dwlyadl chl asyg (1) 30) lgale o luiwVl g137 i il
ouis iyl ol « diredl pliolaiall o oS is Jgz 98 (lall Jgaidl axi il lesl go ol lgodl o ailid] oo
iy g olall Jgeuid] dlbe iz il gw gaizall Slisg @il o yuS dac Jo35 wde Jus dus powall Ollusl plaziuw)
Jaouidl e il s ol lasg palolziall qlosg a6 paall SLluzll pSxill (e Jasi drosS> duls) o>l (Jlall Jgouid]
quegill wzy dil lgand go Sluosill o dasy Eoll (ol 16 LS« ddlal )Gl 83g> i (izy <ld ols WJlall
Jozul e sulslsiall gzuiy loo Jgidl 3 o padimall ole 418y Jac A5 o oSas @Sy (lall Jgadidl draaly
8505 Wl U3 381 asSe adlall 4,85 8392 s drealy W)laall Gy =i (e Jasl g (lall Jgouill dbe Gous
dpilyeudl &6 ponll didl (b Wl Jgauid] Glasl (w6 dginall deg2l 8345 o yloall go gulolsially o yaiiudl
Gleiwlly 53g32all Joal soi) U3y dnls Sloas yusgi il (lelyusly wobpaall glhdll agids 3 =i wle Jazlly

s b dreuls VI Oyl

alodl a1l 839> g « adlall yy,y a0l 8395 ¢ (lall Jgouidl sdplisall CilalS)I

The Impact of Financial Inclusion Dimensions on Improving the Quality of
Financial Reports Published by Banks: A Field Study on a Sample of Sudanese
Banks

Nissreen Omer RezgAllah Gamer, Assistant Professor, Al-Baha University, Saudi Arabia

Corresponding Author: Nissreen Omer RezgAllah Gamer, E-mail: nissreenbdos@gmail.com

ACCEPTED: 01 February 2023 PUBLISHED: 17 February 2023 DOI: 10.32996/jefas.2023.6.1.9

Abstract

This study aims to investigate the impact of customers’ access to financial services on improving the quality of
financial reports. It also explores how customer utilization of financial services and the quality of services provided
enhance the quality of published financial statements. A questionnaire was directed at a sample of employees
working in Sudanese banks, with a total of 30 respondents. After conducting the field study, the researcher
confirmed the hypotheses and obtained several key findings. Notably, a significant obstacle to financial inclusion
is the lack of awareness regarding its importance among a large segment of clients. Additionally, the high
frequency of bank account usage indicates that many Sudanese society members are under the umbrella of
financial inclusion. Financial inclusion is a governmental regulatory tool that controls bank accounts and
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safeguards clients. Given its impact on financial inclusion, improving the quality of financial reports becomes
crucial. The researcher recommends several actions, including raising awareness about financial inclusion and
using it to monitor investors within banks. This encourages clients to participate in financial inclusion. Furthermore,
banks should emphasize the importance of enhancing financial reporting quality, as it leads to increased
investment and engagement with financial institutions. Efforts to establish financial inclusion in the Sudanese
banking environment should be intensified, bolstering confidence in the banking sector. Finally, banks should
provide specialized services for individuals with limited income and seek help from regional experiences.

Keywords: Financial inclusion, Quality of financial reports, Improving the quality of financial reports.
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3 Chikalipah,S.(2017).What determines financial inclusion in Sub-Saharan Africa?. African Journal of Economic and
Management Studies,8(1),8-18, https://doi.org/10.1108/AJEMS-01-2016-0007.
4 Alsagli, R. and Mizdrakovic, V., “The Auditors Perception on the Quality of Financial Reporting in Libyan Banks”, International
Journal of Applied Research, Vol. 2, Issue 5, pp. 331-334, 2016.
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