Journal of Computer Science and Technology Studies
ISSN: 2709-104X ]CSTS

DOI: 10.32996/jcsts AL-KINDI CENTER FOR RESEARCH
Journal Homepage: www.al-kindipublisher.com/index.php/jcsts AND DEVELOPMENT
| RESEARCH ARTICLE

Unified Policy Administration Systems: Bridging the Operational Divide Between
Insurance and Reinsurance

Kishor Kumar Jakkula
Independent Researcher, USA
Corresponding Author: Kishor Kumar Jakkula, E-mail: kishorkjakkula@gmail.com

| ABSTRACT

The insurance industry faces significant challenges in managing fragmented policy administration across insurance and
reinsurance operations, leading to data inconsistencies, operational inefficiencies, and increased costs. Single Policy
Administration Systems (SPAS) emerge as a transformative solution that consolidates traditionally siloed functions into a unified
platform, encompassing the complete policy lifecycle from quotation through claims settlement. These integrated systems
facilitate seamless management of both direct insurance and reinsurance business lines, incorporating advanced features such as
automatic cession, bordereaux processing, and real-time claims tracking. The implementation of SPAS demonstrates substantial
benefits, including enhanced operational efficiency, improved data accuracy, streamlined regulatory compliance with
international standards such as IFRS 17 and Solvency I, and increased organizational agility. The system architecture supports
modular deployment strategies that enable gradual migration from legacy systems while maintaining business continuity.
Organizations adopting SPAS report significant improvements in decision-making capabilities through integrated dashboards
and real-time analytics, fostering better collaboration with reinsurers and brokers. The converge of insurance and reinsurance
administration through single platforms represents a fundamental shift in how the industry operates, offering strategic
advantages particularly valuable for global insurers, companies in reinsurance-heavy markets, and digital-first insurance
enterprises seeking competitive differentiation in an evolving marketplace.
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Introduction

Definition and Conceptualization of Single Policy Administration System (SPAS)

The insurance industry stands at a critical juncture where technological advancement and operational complexity converge,
necessitating fundamental changes in how organizations manage their policy administration processes. A Single Policy
Administration System (SPAS) represents an innovative technological solution that integrates both insurance and reinsurance
operations within a unified digital platform. This comprehensive system transcends traditional boundaries by consolidating
disparate functions into a cohesive framework that manages the entire policy lifecycle—from initial quotation and underwriting
through claims settlement and financial reconciliation. The conceptualization of SPAS emerges from the recognition that modern
insurance enterprises require sophisticated technological infrastructure capable of handling increasingly complex business
requirements while maintaining operational agility and regulatory compliance [1].

Traditional Challenges in Insurance and Reinsurance Administration
Traditional insurance and reinsurance administration has long been characterized by fragmented systems architecture, where
different business lines operate in technological silos with minimal integration capabilities. These legacy environments typically
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feature separate platforms for direct insurance and reinsurance operations, creating substantial challenges, including data
duplication, inconsistent information across systems, manual reconciliation processes, and delayed reporting capabilities. The
disconnected nature of these systems results in operational inefficiencies that manifest as increased processing times, higher
error rates, and limited visibility into enterprise-wide risk exposures. Furthermore, the lack of integration between insurance and
reinsurance systems complicates treaty management, claims recovery processes, and financial accounting, ultimately impacting
organizational competitiveness and customer service delivery [2].

Aspect

Traditional Siloed Systems

Single Policy Administration System

System Architecture

Separate platforms for insurance and
reinsurance

Unified platform for all operations

Data Management

Multiple data repositories with manual
reconciliation

Single source of truth with real-time
synchronization

Process Integration

Manual handoffs between systems

Automated workflows across functions

Reporting Capability

Delayed, fragmented reporting

Real-time, consolidated reporting

Maintenance
Requirements

Multiple system updates and patches

Centralized maintenance and updates

Scalability

Limited by individual system

Cloud-based elastic scalability

constraints

Table 1: Comparison of Traditional vs. SPAS Architecture [1, 2]

The Paradigm Shift from Siloed Systems to Unified Platforms

The evolution toward unified platforms represents a paradigm shift in insurance technology, fundamentally altering how
organizations conceptualize and implement their administrative systems. Modern policy administration systems serve as
navigational tools for the future of insurance, enabling organizations to adapt to rapidly changing market conditions and
customer expectations [1]. This transformation involves moving from isolated, function-specific applications to integrated
ecosystems that facilitate seamless data flow and process automation across all business units. The shift encompasses not merely
technological upgrades but also organizational restructuring, process reengineering, and cultural adaptation to leverage the full
potential of unified systems. Cloud-based policy administration systems provide the foundation for digital innovation in
insurance, enabling capabilities such as real-time processing, advanced analytics, and enhanced customer engagement [2].

Research Objectives and Significance of Integrated Policy Administration

The significance of integrated policy administration extends beyond operational improvements to encompass strategic business
transformation. The integration of insurance and reinsurance functions within a single platform creates opportunities for
improved risk management, accelerated product development, and more sophisticated pricing strategies. Organizations
implementing SPAS position themselves to respond more effectively to market disruptions, regulatory changes, and evolving
customer demands while maintaining operational excellence and cost efficiency. The strategic importance of these systems
becomes particularly evident in their ability to support business scalability, facilitate market expansion, and enable the rapid
deployment of innovative insurance products and services. The primary objective in examining SPAS implementation focuses on
understanding how these unified systems transform organizational capabilities, enhance competitive positioning, and deliver
measurable business value across the insurance value chain [1][2].

Theoretical Framework and System Architecture

Conceptual Foundations of Unified Policy Administration

The theoretical underpinnings of unified policy administration systems draw from established principles of enterprise
architecture and distributed systems management. The conceptual framework for SPAS emerges from the convergence of
multiple architectural paradigms that emphasize integration, scalability, and operational coherence. Policy-based architecture
provides the foundational structure for managing complex, heterogeneous environments where insurance and reinsurance
operations must coexist seamlessly [3]. This approach enables the creation of hierarchical governance structures that maintain
consistency across diverse functional domains while allowing for specialized processing requirements unique to each business
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line. The unified architecture framework offers comprehensive methodologies for designing systems that transcend traditional
organizational boundaries, facilitating the integration of disparate processes into cohesive operational workflows [4].

Core Components and Modules of SPAS

The architectural composition of SPAS encompasses multiple interconnected modules designed to support the complete
spectrum of insurance and reinsurance operations. Central to this architecture is the policy engine, which orchestrates all policy-
related activities from initial quote generation through renewal processing. The underwriting module incorporates sophisticated
risk assessment algorithms that evaluate both direct insurance exposures and reinsurance treaty conditions within a unified
framework. Claims management functionality extends across primary insurance claims and reinsurance recoveries, ensuring
consistent handling and automated reconciliation processes. Financial accounting modules maintain integrated ledgers that
automatically process premiums, commissions, claims payments, and reinsurance settlements. Additional components include
document management systems for policy documentation, reporting engines for regulatory compliance, and analytics modules
that provide real-time insights into portfolio performance and risk aggregation [3][4].

Module Primary Functions Integration Points

Policy Engine Quote generation, underwriting, issuance, Claims, Financial, Reinsurance
endorsements modules

Reinsurance Treaty setup, automatic cession, retrocession | Policy Engine, Claims, Accounting

Management

Claims Processing FNOL, assessment, settlement, recovery Policy, Reinsurance, Financial
tracking modules

Financial Accounting Premium processing, GL maintenance, All modules

reconciliation

Document Management | Policy documents, correspondence, Policy Engine, Claims
certificates
Analytics & Reporting KPIs, regulatory reports, and dashboards Data warehouse, all modules

Table 2: SPAS Core Modules and Functions [3, 4]

Technical Architecture Supporting Insurance and Reinsurance Convergence

The technical infrastructure required for effective insurance and reinsurance convergence demands sophisticated architectural
patterns that accommodate the distinct yet interconnected nature of these business domains. Hierarchical policy-based
architectures enable the management of complex rule sets that govern both insurance and reinsurance operations while
maintaining the flexibility to adapt to changing business requirements [3]. The system architecture employs service-oriented
design principles that facilitate modular deployment and scalability, allowing organizations to incrementally expand system
capabilities without disrupting existing operations. Data architecture plays a crucial role in maintaining consistency across
insurance and reinsurance functions, employing master data management strategies that ensure single sources of truth for
critical business entities such as policies, claims, and counterparties. The unified architecture framework provides structured
approaches for modeling complex systems of systems, which is particularly relevant when integrating traditionally separate
insurance and reinsurance platforms into cohesive operational environments [4].

Integration Mechanisms for Legacy System Compatibility

The practical implementation of SPAS requires sophisticated integration mechanisms that enable seamless connectivity with
existing legacy systems while gradually transitioning to unified operations. Integration architectures must accommodate diverse
technological environments, ranging from mainframe-based policy administration systems to modern cloud-native applications.
Application programming interfaces (APIs) serve as primary integration points, enabling real-time data exchange between SPAS
and peripheral systems such as actuarial modeling tools, customer relationship management platforms, and external data
providers. Message-based integration patterns facilitate asynchronous communication between systems, ensuring operational
continuity even when individual components experience temporary unavailability. The hierarchical policy-based approach
provides frameworks for managing integration complexity through centralized policy definitions that govern data
transformation, routing, and security requirements across all connected systems [3]. Transformation layers handle the conversion
between legacy data formats and modern standardized structures, ensuring that historical information remains accessible and
actionable within the new unified environment. The unified architecture framework offers systematic methodologies for
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documenting and managing these complex integration scenarios, providing clear governance structures that ensure consistency
and reliability throughout the transition process [4].

Functional Capabilities and Process Integration

Policy Lifecycle Management Across Insurance and Reinsurance

The comprehensive management of policy lifecycles within SPAS encompasses both direct insurance and reinsurance operations
through integrated workflows that maintain consistency while accommodating the unique requirements of each domain. Policy
origination processes begin with unified quote generation capabilities that simultaneously evaluate direct insurance pricing and
potential reinsurance arrangements, ensuring optimal risk distribution from inception. The system manages policy issuance
through automated workflows that generate appropriate documentation for both primary policies and corresponding
reinsurance treaties, maintaining synchronized records across all affected parties. Risk management considerations throughout
corporate lifecycles influence reinsurance purchasing decisions, requiring sophisticated policy administration systems that can
adapt to changing organizational risk profiles and strategic objectives [5]. Endorsement processing capabilities handle
modifications to existing policies while automatically calculating and allocating changes to reinsurance programs based on
predefined treaty terms and conditions. Renewal management functions coordinate the simultaneous renewal of direct
insurance policies and associated reinsurance arrangements, ensuring continuous coverage without gaps or overlaps while
considering evolving risk management strategies that may alter reinsurance requirements over time.

Automated Cession and Bordereaux Processing Mechanisms

The automation of cession processes represents a critical functional capability that streamlines the transfer of risk from primary
insurers to reinsurers through sophisticated rule-based engines. SPAS implements automatic cession logic that evaluates each
policy against multiple reinsurance treaties, determining appropriate risk allocation based on treaty terms, capacity limits, and
retention requirements. The system maintains comprehensive cession registers that track all risks ceded to reinsurers, including
detailed information about premiums, commissions, and claim allocations. Modern automated bordereaux processing solutions
have transformed traditional manual compilation methods into streamlined digital workflows that significantly reduce processing
time and improve accuracy [6]. Bordereaux generation occurs through automated processes that compile policy and claim data
according to reinsurer-specific formats and reporting schedules, eliminating manual data compilation and reducing errors.
Advanced validation routines ensure data accuracy before transmission to reinsurers, flagging discrepancies and exceptions for
review while processing standard transactions automatically. The integration of automated bordereaux processing within SPAS
enables real-time data exchange between cedents and reinsurers, facilitating more timely decision-making and improved
portfolio management capabilities.

Claims Management and Recovery Tracking

Integrated claims management functionality within SPAS addresses the complex interplay between direct insurance claims and
reinsurance recoveries through unified processing workflows. The system initiates claim notifications simultaneously to all
affected parties, including primary insurers, reinsurers, and retrocessionaires, ensuring timely communication and coordinated
response efforts. Claims assessment processes incorporate both direct loss evaluation and automatic calculation of reinsurance
recoveries based on applicable treaty terms, deductibles, and coverage limits. The relationship between corporate lifecycles and
reinsurance purchases influences claims patterns and recovery expectations, necessitating flexible systems that can
accommodate varying risk transfer strategies [5]. Recovery tracking mechanisms monitor the status of reinsurance claims
throughout their lifecycle, from initial notification through final settlement, maintaining visibility into outstanding recoveries and
cash flow projections. Settlement processing automates the allocation of claim payments between retained and ceded portions,
generating appropriate accounting entries and maintaining reconciliation between primary and reinsurance records. The system
supports various forms of reinsurance arrangements, including proportional and non-proportional treaties, with specialized
handling for complex features such as sliding scale commissions and loss participation clauses.

Financial Accounting and Regulatory Reporting Features

The financial accounting capabilities of SPAS provide comprehensive support for the unique requirements of combined
insurance and reinsurance operations through integrated general ledger functionality. Premium accounting processes handle
both direct written premiums and reinsurance premiums with automatic calculation of ceding commissions, brokerage fees, and
profit commissions based on treaty terms. The system maintains separate accounting tracks for assumed and ceded business
while providing consolidated views for enterprise-wide financial reporting. Technical accounting features support complex
reinsurance arrangements, including funds withheld, loss reserves, and experience accounts that require periodic adjustment
based on actual versus expected performance. The evidence from reinsurance purchase patterns across corporate lifecycles
demonstrates the need for flexible accounting systems that can accommodate changing risk management strategies and their
financial implications [5]. Regulatory reporting capabilities address the diverse requirements of multiple jurisdictions through
configurable report templates that extract data from unified sources while applying jurisdiction-specific calculation rules and
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formatting requirements. Automated bordereaux processing solutions enhance regulatory compliance by ensuring consistent
data quality and timely submission of required reports to various stakeholders [6]. The system generates required submissions
for regulatory authorities, including detailed schedules of reinsurance arrangements, solvency calculations, and risk-based capital
assessments, all derived from consistent underlying data maintained within the integrated system architecture.

Implementation Strategies and Organizational Transformation

Change Management Requirements for SPAS Adoption

The implementation of Single Policy Administration Systems necessitates comprehensive change management strategies that
address both technological and organizational transformation requirements. Organizations must establish clear governance
structures that define roles, responsibilities, and decision-making authorities throughout the implementation process.
Stakeholder engagement becomes paramount, requiring systematic communication strategies that articulate the vision, benefits,
and impacts of SPAS adoption across all organizational levels. Change readiness assessments identify potential resistance points
and cultural barriers that may impede successful implementation, enabling proactive mitigation strategies. The transformation
extends beyond technical deployment to encompass fundamental shifts in operational processes, requiring organizations to
redesign workflows, redefine job roles, and establish new performance metrics aligned with integrated operations. Leadership
commitment manifests through visible sponsorship, resource allocation, and consistent messaging that reinforces the strategic
importance of unified policy administration. Organizations must cultivate a culture of continuous improvement that embraces
the iterative nature of system optimization and encourages feedback from all user communities.

Modular Implementation Approaches

The complexity of SPAS deployment necessitates modular implementation strategies that enable incremental system rollout
while maintaining operational continuity. Modular approaches allow organizations to decompose the comprehensive system
into manageable components that can be implemented sequentially based on business priorities and risk tolerance. The concept
of modularity in complex system implementations draws parallels from engineering disciplines where modular frameworks
enable flexible configuration and phased deployment [7]. Organizations typically begin with core modules such as policy
administration or claims processing before expanding to more complex functionalities like reinsurance management and
automated bordereaux generation. This phased approach reduces implementation risk by limiting the scope of change at any
given time while allowing organizations to realize incremental benefits throughout the deployment cycle. Module selection
criteria include business impact analysis, technical dependencies, and resource availability, ensuring that each implementation
phase delivers measurable value while building toward the comprehensive solution. Integration planning becomes critical in
modular implementations, requiring careful orchestration of interfaces between newly deployed modules and existing systems
to maintain data consistency and process continuity.

Implementation Phase Key Activities Duration Success Criteria
Range
Foundation Infrastructure setup, data Initial phase Technical environment
migration planning ready
Core Modules Policy admin, basic claims Early phase Basic operations functional
deployment
Integration Layer API development, legacy system Mid phase Seamless data flow

connections

established

Advanced Features

Reinsurance automation, analytics

Later phase

Full automation achieved

Optimization

Performance tuning, process
refinement

Ongoing

Continuous improvement
metrics

Table 3: Implementation Phase Framework [7]

Staff Training and Capability Development

The successful adoption of SPAS requires comprehensive capability development programs that equip staff with the knowledge
and skills necessary to leverage the system's full potential. Training strategies must accommodate diverse learning needs across
multiple user communities, from technical administrators to business users and executive stakeholders. Competency frameworks
define the specific skills required for each role within the new operating model, enabling targeted training interventions that
address identified capability gaps. The modular nature of system implementation influences training design, allowing for
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progressive skill development that aligns with phased module deployment [7]. Organizations implement blended learning
approaches that combine formal classroom instruction, hands-on system practice, and ongoing mentorship to ensure
knowledge retention and practical application. Training programs extend beyond system functionality to encompass new
business processes, regulatory requirements, and cross-functional collaboration skills essential for integrated operations.
Performance support tools, including job aids, quick reference guides, and embedded system help, provide continuous learning
opportunities that reinforce formal training and support ongoing skill development. Organizations establish centers of excellence
that serve as knowledge repositories and provide ongoing support for system users, fostering communities of practice that share
best practices and drive continuous improvement.

Risk Mitigation During System Transition

The transition to SPAS involves inherent risks that require systematic identification, assessment, and mitigation strategies
throughout the implementation lifecycle. Technical risks encompass data migration challenges, system integration complexities,
and potential performance issues that could disrupt business operations. Organizations implement comprehensive testing
strategies, including unit testing, integration testing, and user acceptance testing, to identify and resolve issues before
production deployment. Parallel running strategies enable organizations to maintain existing systems alongside new
implementations, providing fallback options and allowing for the gradual transition of business operations. Business continuity
planning ensures that critical functions remain operational throughout the transition period, with detailed contingency
procedures for various failure scenarios. The modular implementation framework provides inherent risk mitigation by limiting
the scope of change and enabling targeted rollback procedures if issues arise [7]. Data governance protocols ensure information
integrity throughout the migration process, with validation routines confirming accuracy and completeness at each transition
stage. Organizations establish dedicated transition teams responsible for monitoring system performance, addressing user
concerns, and coordinating remediation efforts when issues emerge. Regular risk assessments throughout the implementation
process enable proactive identification of emerging threats and timely adjustment of mitigation strategies to ensure successful
system deployment.

Business Impact and Performance Metrics

Operational Efficiency Gains and Cost Reduction Analysis

The implementation of Single Policy Administration Systems generates substantial operational efficiency improvements through
the consolidation of previously disparate processes and the elimination of redundant activities across insurance and reinsurance
operations. Organizations experience significant reductions in processing times for policy issuance, endorsements, and claims
settlements as automated workflows replace manual interventions and eliminate the need for duplicate data entry across
multiple systems. The unified platform architecture reduces operational complexity by providing a single point of entry for all
policy-related activities, thereby minimizing the potential for errors and reducing the time required for staff to complete routine
tasks. Performance benchmarking methodologies provide frameworks for measuring operational improvements and identifying
areas for continued optimization within integrated systems [8]. Cost reduction manifests through multiple channels, including
decreased technology infrastructure expenses from system consolidation, reduced staffing requirements due to process
automation, and lower error correction costs resulting from improved data accuracy. The elimination of manual reconciliation
processes between insurance and reinsurance systems yields particularly significant savings, as organizations no longer require
dedicated resources to maintain data consistency across disconnected platforms. Furthermore, the streamlined operations
enable organizations to handle increased transaction volumes without proportional increases in operational costs, creating
economies of scale that enhance overall profitability.

Data Accuracy and Transparency Improvements

SPAS implementation fundamentally transforms data management practices by establishing a single source of truth for all policy,
claim, and financial information across the enterprise. The integrated architecture eliminates data discrepancies that traditionally
arise from maintaining separate records in insurance and reinsurance systems, ensuring that all stakeholders access consistent,
accurate information regardless of their functional domain. Real-time data synchronization capabilities mean that updates made
in one area of the system immediately reflect across all related modules, preventing the information lag that often characterizes
distributed system environments. Transparency improvements extend beyond internal operations to encompass external
stakeholder relationships, as insurers can provide reinsurers, brokers, and regulators with immediate access to relevant
information through secure portals and automated reporting mechanisms. The establishment of comprehensive audit trails for
all system activities enhances accountability and facilitates root cause analysis when discrepancies do occur. Performance
measurement frameworks emphasize the importance of data quality metrics in evaluating system effectiveness and operational
efficiency [8]. Organizations implement data governance protocols that maintain information integrity throughout the policy
lifecycle, with automated validation routines ensuring compliance with business rules and regulatory requirements at the point
of data entry.
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Regulatory Compliance Enhancement (IFRS 17, Solvency II)

The complex regulatory landscape facing modern insurers necessitates sophisticated system capabilities that can adapt to
evolving compliance requirements while maintaining operational efficiency. SPAS provides structured frameworks for
implementing IFRS 17 requirements, including the segregation of insurance contracts into appropriate measurement models, the
calculation of contractual service margins, and the production of detailed disclosure reports. The system's integrated nature
ensures that all financial calculations draw from consistent underlying data, reducing the risk of compliance failures due to
information inconsistencies. Solvency Il compliance benefits from automated risk aggregation capabilities that consolidate
exposures across insurance and reinsurance portfolios, enabling accurate calculation of solvency capital requirements and
minimum capital requirements. The system maintains detailed documentation of all assumptions, methodologies, and
calculations used in regulatory reporting, facilitating external audits and supervisory reviews. Operational efficiency in regulatory
compliance processes becomes increasingly critical as reporting requirements grow more complex and frequent [8]. Automated
report generation capabilities reduce the manual effort required for regulatory submissions while ensuring consistency and
accuracy across all filings. The flexibility of SPAS architecture allows organizations to incorporate new regulatory requirements
through configuration changes rather than system redevelopment, ensuring continued compliance as regulations evolve.

Scalability Benefits and Market Expansion Capabilities

The architectural design of SPAS inherently supports organizational growth strategies by providing scalable infrastructure that
can accommodate increased transaction volumes, new product lines, and geographic expansion without fundamental system
changes. Cloud-based deployment options enable organizations to dynamically adjust computing resources based on business
demands, ensuring consistent system performance during peak periods while optimizing costs during lower activity cycles. The
modular system structure facilitates the rapid deployment of new insurance products by allowing organizations to configure
product rules and workflows without extensive programming efforts. Market expansion becomes more feasible as the unified
platform can easily incorporate new regulatory requirements, currencies, and languages through configuration rather than
custom development. Performance benchmarking demonstrates that efficient operations create competitive advantages that
enable successful market expansion initiatives [8]. The system's ability to handle multiple legal entities within a single instance
supports expansion through acquisitions or the establishment of new subsidiaries, as organizations can quickly onboard new
operations without deploying separate systems. International expansion benefits from multi-currency and multi-language
capabilities that allow organizations to serve diverse markets from a single platform while maintaining localized user experiences.
The scalability extends to partnership models, as the system can efficiently manage relationships with multiple reinsurers,
brokers, and distribution partners through standardized integration interfaces that facilitate rapid onboarding of new business
relationships.

Conclusion

The evolution toward Single Policy Administration Systems represents a fundamental transformation in how the insurance
industry manages its operational infrastructure, transcending traditional boundaries between insurance and reinsurance to create
unified, efficient, and scalable platforms. The integration of policy lifecycle management, automated cession processes,
comprehensive claims handling, and sophisticated financial accounting within a single architectural framework addresses
longstanding industry challenges while positioning organizations for future growth and innovation. Successful implementation
requires careful orchestration of technological deployment, organizational change management, and capability development
initiatives that collectively enable the realization of substantial business benefits. The demonstrated improvements in operational
efficiency, data accuracy, regulatory compliance, and scalability validate the strategic importance of unified policy administration
systems in maintaining competitive advantage within an increasingly complex and regulated market environment. Organizations
that embrace this technological convergence position themselves to respond more effectively to market dynamics, customer
expectations, and regulatory requirements while achieving sustainable cost reductions and operational excellence. The
transformation extends beyond mere system replacement to encompass fundamental changes in how insurers conceptualize
and execute their business processes, fostering innovation and agility that will prove essential in navigating future industry
challenges. As the insurance sector continues its digital evolution, Single Policy Administration Systems emerge not merely as
technological solutions but as strategic enablers that redefine the possibilities for integrated, efficient, and customer-centric
insurance operations across the entire value chain.

Funding: This research received no external funding.

Conflicts of Interest: The authors declare no conflict of interest.

Publisher’s Note: All claims expressed in this article are solely those of the authors and do not necessarily represent those of
their affiliated organizations, or those of the publisher, the editors and the reviewers.

Page | 285



Unified Policy Administration Systems: Bridging the Operational Divide Between Insurance and Reinsurance

References

(1
[2

3]

[4]

[5]

(6]

[7]

(8l

Akarapong Untong, Mingsarn Kaosa-ard. "Spas Performances Benchmarking and Operation Efficiency." Applied Economics Journal,
Kasetsart University, Publishing Date: June 2014. https://ideas.repec.org/a/aej/apecin/v21y2014i1p1-19.html

Appian Community "Coforge Automated Bordereaux Processing Solution.”, Appian Market Insights.
https://community.appian.com/b/appmarket/posts/coforge-automated-bordereaux-processing-solution

Aurelijus Morkevicius. "Applying Unified Architecture Framework (UAF) for Systems of Systems Architectures." INCOSE UK Ltd, Publishing
Date: 2018.

https://incoseuk.org/Normal Files/DownloadFile?FPATH=vOOp23mOhetDgZf6FrUGN9fxxdwtyvQ1CQHX0jo5Yw1szEplY/x38p/0UTr1wlIKTiaR
gfv7xsfsUN+JWOCbmeq9sNZoZoxfBpOFhpBT +xrE=

Cassandra R. Cole, et al. "Risk Management and Corporate Lifecycles: Evidence from Reinsurance Purchases." SSRN Electronic Journal,
Publishing Date: October 20, 2023. https://papers.ssrn.com/sol3/papers.cfm?abstract id=4608575

Heeral V. Shah. "A Modular Simulink Implementation of Induction Machine Model & Performance in Different Reference Frames." IEEE-
International Conference On Advances In Engineering, Science And Management (ICAESM -2012), Publishing Date: 14 June 2012.
https://ieeexplore.ieee.org/abstract/document/6216116

R. Neisse, et al. "A Hierarchical Policy-Based Architecture for Integrated Management of Grids and Networks." Proceedings of the Fifth IEEE
International Workshop on Policies for Distributed Systems and Networks, Publishing Date: June 9, 2004, Date Added to IEEE Xplore: July 6,
2004. https://ieeexplore.ieee.org/document/1309155

Raghupathy N P. "Modern & Cloud-based Policy Administration System in Insurance." TCS White Paper.
https://www.tcs.com/content/dam/global-tcs/en/pdfs/insights/whitepapers/insurance-policy-administration-system.pdf

Sharmila Devi. "Navigating the Future: The Role of Policy Administration Systems in Insurance." IEEE vTools Events, Publishing Date: 21 Nov
2024. https://events.vtools.ieee.org/m/446838

Page | 286


https://ideas.repec.org/a/aej/apecjn/v21y2014i1p1-19.html
https://ideas.repec.org/a/aej/apecjn/v21y2014i1p1-19.html
https://community.appian.com/b/appmarket/posts/coforge-automated-bordereaux-processing-solution
https://community.appian.com/b/appmarket/posts/coforge-automated-bordereaux-processing-solution
https://community.appian.com/b/appmarket/posts/coforge-automated-bordereaux-processing-solution
https://incoseuk.org/Normal_Files/DownloadFile?FPATH=vOOp23mOhetDqZf6FrUGN9fxxdwtyvQ1CQHX0jo5Yw1szEpIY/x38p/0U1r1wlKTiaRqfv7xsfsUN+JW0Cbmeq9sNZoZoxfBpOFhpBT+xrE=
https://incoseuk.org/Normal_Files/DownloadFile?FPATH=vOOp23mOhetDqZf6FrUGN9fxxdwtyvQ1CQHX0jo5Yw1szEpIY/x38p/0U1r1wlKTiaRqfv7xsfsUN+JW0Cbmeq9sNZoZoxfBpOFhpBT+xrE=
https://incoseuk.org/Normal_Files/DownloadFile?FPATH=vOOp23mOhetDqZf6FrUGN9fxxdwtyvQ1CQHX0jo5Yw1szEpIY/x38p/0U1r1wlKTiaRqfv7xsfsUN+JW0Cbmeq9sNZoZoxfBpOFhpBT+xrE=
https://incoseuk.org/Normal_Files/DownloadFile?FPATH=vOOp23mOhetDqZf6FrUGN9fxxdwtyvQ1CQHX0jo5Yw1szEpIY/x38p/0U1r1wlKTiaRqfv7xsfsUN+JW0Cbmeq9sNZoZoxfBpOFhpBT+xrE=
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4608575
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4608575
https://ieeexplore.ieee.org/abstract/document/6216116
https://ieeexplore.ieee.org/abstract/document/6216116
https://ieeexplore.ieee.org/abstract/document/6216116
https://ieeexplore.ieee.org/document/1309155
https://ieeexplore.ieee.org/document/1309155
https://www.tcs.com/content/dam/global-tcs/en/pdfs/insights/whitepapers/insurance-policy-administration-system.pdf
https://www.tcs.com/content/dam/global-tcs/en/pdfs/insights/whitepapers/insurance-policy-administration-system.pdf
https://www.tcs.com/content/dam/global-tcs/en/pdfs/insights/whitepapers/insurance-policy-administration-system.pdf
https://events.vtools.ieee.org/m/446838
https://events.vtools.ieee.org/m/446838

