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| ABSTRACT 

The relationship between professionals and intelligent machines has taken an unexpected turn. Rather than the wholesale job 

displacement many predicted, a more nuanced reality emerged—one where artificial intelligence becomes a collaborative 

partner in complex decision-making. A multinational technology corporation exemplifies this shift through platforms that 

transform how doctors diagnose diseases, bankers assess risk, and scientists make discoveries. Real-world deployments tell 

compelling stories. Radiologists working with AI catch tumors too small for the human eye alone, yet clinical judgment 

determines treatment paths. Trading desks employ algorithms that process market data in milliseconds, while portfolio 

managers apply wisdom no machine possesses about human psychology and market irrationality. Experimental laboratories 

accelerate discovery through computational analysis of massive datasets, but breakthrough insights still require human creativity 

and intuition. This technology corporation took a different path when designing its tools. Azure AI offers massive computing 

power but lets users decide how to apply it. Copilot understands plain English requests rather than forcing people to learn 

programming languages. Power Platform turns business experts into app developers without writing code. Each choice reflects 

the same bet: professionals know their work better than any algorithm. The technology should adapt to them, not vice versa. 

Ethics weren't an afterthought either—built-in safeguards prevent discriminatory outcomes, protect privacy, and explain AI 

decisions in terms humans understand. Early results validate the approach. Healthcare institutions report improvement in 

diagnostic accuracy and reduction in physician burnout. Financial firms detect fraud patterns more effectively while maintaining 

customer relationships that require human empathy. Investigation teams tackle previously impossible problems by combining 

computational power with scientific creativity. Challenges remain substantial. Privacy regulations constrain healthcare 

applications. Financial compliance grows more complex as AI systems require new oversight frameworks. Scientific 

reproducibility demands careful documentation of algorithmic processes. Yet organizations navigating these challenges 

successfully demonstrate that human-AI collaboration represents not just a technological shift but a fundamental reimagining of 

professional work itself. The most effective implementations recognize that optimal outcomes emerge when each partner—

human and machine—contributes their distinctive strengths to solving problems neither could address alone. 
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1. Introduction 

Professional landscapes across healthcare, finance, and scientific research face unprecedented transformation as artificial 

intelligence moves from experimental technology to operational reality. The narrative surrounding this shift has evolved 

considerably. Early discussions centered on replacement and displacement; current implementations reveal a more complex 



Empowering Human-AI Collaboration: Enterprise Technology Platforms and Human Expertise Synergy in Healthcare, Finance, and 

Scientific Research 

Page | 514  

picture where computational systems and human professionals form interdependent partnerships. A multinational technology 

corporation occupies a unique position within this ecosystem, having developed comprehensive platforms that facilitate, rather 

than force, these collaborative arrangements. 

Traditional automation followed predictable patterns. Machines replaced humans in repetitive tasks, efficiency increased, and 

workforces adapted. Contemporary AI deployment challenges these assumptions. Pattern recognition algorithms excel at 

identifying malignant cells in radiological images, yet oncologists remain essential for treatment planning. Financial modeling 

systems process market data at superhuman speeds, but portfolio managers still make critical investment decisions. This 

complementarity stems from fundamental differences in how humans and machines process information and make decisions. 

This multinational technology corporation's recent workforce survey data illuminates the psychological complexity underlying AI 

adoption. Seventy percent of employees welcome AI assistance with routine tasks—a clear endorsement of the technology's 

utility. Simultaneously, forty-nine percent express concerns about job security, revealing deep-seated anxieties about 

professional relevance [1]. These contradictory sentiments reflect rational responses to technological change. Workers recognize 

AI's potential to eliminate drudgery while fearing it might eliminate them too. 

The technical infrastructure supporting human-AI collaboration at this corporation encompasses multiple integrated platforms. 

Azure AI provides scalable computational resources and pre-trained models. 'Microsoft 365' Copilot embeds intelligence directly 

into productivity workflows. Power Platform normalizes application development by means of visual interfaces. Each component 

serves specific needs while contributing to a coherent whole. Early adoption metrics validate this integrated approach. Seventy-

seven percent of Copilot users plan to continue usage after experiencing seventy percent productivity improvements. Sixty-eight 

percent report enhanced work quality, suggesting that speed and accuracy need not be mutually exclusive [2]. 

Healthcare applications demonstrate particularly striking transformations. Diagnostic accuracy improves when AI systems flag 

potential abnormalities for physician review. Administrative burden decreases as natural language processing handles 

documentation tasks. Patient outcomes benefit from predictive analytics that identify at-risk individuals before crises occur. 

Financial services experience similar enhancements through real-time fraud detection, sophisticated risk modeling, and 

personalized customer interactions. Scientific research accelerates as computational methods handle data-intensive analyses, 

freeing researchers to pursue creative hypotheses. 

These examples represent early manifestations of a broader shift in how professional work gets done. The following analysis 

examines the aforementioned corporation's technological ecosystem in detail, exploring specific implementations across 

healthcare, finance, and research domains. Evidence from real-world deployments reveals both remarkable successes and 

persistent challenges. Understanding these dynamics becomes essential as organizations navigate the transition from human-

only to human-AI collaborative models. The ultimate question isn't whether AI will transform professional practice—

transformation is already underway. Instead, attention must focus on ensuring these transformations enhance rather than 

diminish human potential, creating futures where technology amplifies expertise rather than replacing it. 

 

Figure 1: Workforce Attitudes Toward AI Implementation and Productivity Impact   [1,2] 
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2. The AI Technology Ecosystem: Foundations for Human-AI Collaboration 

The architecture of the aforementioned corporation's AI infrastructure reveals deliberate choices about technology's role in 

professional environments. Rather than imposing rigid automation frameworks, the corporation constructed modular systems 

that bend to organizational needs. Each platform component reflects lessons learned from decades of enterprise software 

deployment, particularly the recognition that successful technology adoption depends on fitting tools to existing practices, not 

forcing practices to fit tools. 

Azure AI forms the computational backbone, yet its significance extends well beyond processing capacity. Organizations 

leverage pre-built cognitive models to implement sophisticated capabilities without starting from scratch. A regional hospital 

deploys tumor detection algorithms developed by leading research institutions. Investment firms apply sentiment analysis to 

earnings calls without hiring natural language processing experts. The platform abstracts complexity while preserving flexibility—

users select appropriate models, customize parameters, and integrate results into existing systems. Recent assessments highlight 

Azure's environmental efficiency gains through intelligent server utilization, addressing growing concerns about technology's 

carbon footprint [3]. Data center optimization reduces both operational costs and environmental impact, making AI adoption 

more sustainable across multiple dimensions. 'Microsoft 365 Copilot' bridges the gap between AI potential and daily 

productivity. The system interprets natural language requests, accessing organizational knowledge to provide contextually 

relevant assistance. Legal teams draft documents faster by leveraging institutional memory encoded in previous filings. 

Marketing departments analyze campaign performance through conversational queries rather than database commands. Small 

businesses experiencing Copilot report fundamental shifts in operational capability—tasks that once required specialized 

expertise become accessible to generalist staff [4]. Success stems from meeting users within familiar environments rather than 

demanding migration to new platforms. 

Power Platform represents a significant change compared to traditional development approaches. Business professionals 

construct applications through visual interfaces, encoding domain expertise directly into functional tools. Organizations no 

longer must choose between expensive custom development and ill-fitting commercial software. A clinic administrator creates 

appointment scheduling systems reflecting unique workflow requirements. Bank compliance teams build monitoring dashboards 

matching specific regulatory frameworks. Research groups develop data collection tools aligned with experimental protocols. 

This democratization shifts power from IT departments to end users, accelerating innovation while ensuring relevance. 

Responsibility mechanisms within the corporation's framework translate ethical principles into technical reality. Algorithmic 

fairness allows users to analyze AI reasoning processes. Fairness constraints prevent discriminatory outcomes in hiring or lending 

decisions. Privacy controls ensure sensitive data remains protected throughout processing chains. Healthcare deployments must 

satisfy HIPAA requirements. Financial implementations comply with SOX regulations. Research applications maintain IRB 

standards. Technical safeguards enforce these requirements automatically rather than relying on manual compliance. 

It is worth mentioning that the corporation achieved true interoperability across its ecosystem. Data flows between services 

without format conversions or manual transfers. AI insights surface within familiar interfaces—Excel spreadsheets display 

predictive analytics, Word documents incorporate automated summaries, and Teams meetings feature real-time transcription. 

Users need not learn new tools to access AI capabilities. Integration occurs at both technical and experiential levels, reducing 

friction that typically impedes adoption. 

Continuous evolution characterizes the platform's development trajectory. User feedback directly influences feature 

prioritization. Healthcare professionals request specific imaging analysis capabilities. Financial analysts suggest risk modeling 

improvements. Researchers identify computational bottlenecks. The corporation incorporates these insights through regular 

updates, ensuring the platform evolves alongside professional needs. This responsive development model contrasts sharply with 

traditional enterprise software's lengthy release cycles. 

The ecosystem thus embodies a particular philosophy about human-technology relationships. Intelligence augments rather than 

replaces human judgment. Flexibility trumps standardization.  Ethical considerations are given the same priority as traditional 

performance measures when developing and deploying AI systems. Evidence from diverse deployments validates this 

approach—organizations report enhanced capabilities without sacrificing autonomy or creativity. The corporation's AI ecosystem 

succeeds not through technological superiority alone, but through a deep understanding of how professionals actually work and 

their requirements from intelligent tools. 
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Figure 2: Performance indicators demonstrating Azure AI and Microsoft 365 Copilot adoption across organizations [3, 4] 

3. Healthcare Applications: Enhancing Medical Practice Through Intelligent Augmentation 

Healthcare professionals worldwide confront an impossible equation. Patient volumes increase while consultation times shrink. 

Medical knowledge doubles every few months, yet human learning capacity remains fixed. Administrative requirements consume 

hours that should belong to patients. The AI technologies of the multinational technology corporation examined in this article 

entered this stressed ecosystem, offering relief through partnership rather than replacement—intelligent tools that handle 

complexity while preserving medicine's human heart. 

Radiology became AI's proving ground for practical reasons. Modern imaging generates overwhelming data volumes—a single 

scan might contain five hundred cross-sectional views, each hiding potential pathology. Night shifts compound the challenge as 

exhausted radiologists examine trauma cases arriving in rapid succession. The corporation's visual recognition systems now 

function as tireless partners, analyzing images with consistent precision regardless of hour or workload. These algorithms excel 

at detecting minute abnormalities—a two-millimeter nodule suggesting early malignancy, subtle tissue density variations 

indicating infection. However, technology cannot replace clinical context. Radiologists integrate imaging findings with patient 

narratives, physical examination results, and intuition developed through years of practice. The democratization of sophisticated 

imaging analysis through accessible AI platforms has transformed healthcare delivery geography [5]. Small rural hospitals 

nowadays provide diagnostic capabilities comparable to metropolitan medical centers, bridging the erstwhile quality gaps based 

on geographical area. 

Patient data presents another overwhelming challenge. Modern electronic records accumulate decades of information—

laboratory values, medication histories, specialist consultations—creating haystacks where critical needles hide. During fifteen-

minute appointments, physicians cannot possibly review everything. AI systems now serve as intelligent filters, surfacing relevant 

patterns from information oceans. These tools identify medication conflicts before prescriptions cause harm. These tools 

recognize symptom constellations suggesting uncommon conditions. These also track laboratory trends, revealing deterioration 

before values cross danger thresholds. Consider chronic kidney disease—a gradual decline often goes unnoticed across sporadic 

visits until irreversible damage occurs. AI monitoring detects subtle progression patterns, enabling early intervention. Advanced 

analytics platforms transform healthcare delivery from crisis response to anticipatory management [6]. Clinicians describe feeling 

liberated rather than threatened—technology manages information overload while physicians practice medicine. 

Clinical documentation represents healthcare's hidden time thief. Studies indicate that physicians invest 2 hours in writing notes 

for every hour spent with patients, resulting in widespread mental and physical burnout among physicians. Voice-enabled AI 

transcription restores balance by capturing natural clinical conversations and transforming them into structured records. Doctors 

examine patients while speaking their observations aloud. Intelligent systems convert speech into properly formatted notes, 

assign diagnostic codes, and populate required fields. Transcription accuracy now exceeds human typing, requiring minimal 

editing. Recovered time returns to its proper purpose—understanding patient concerns, explaining conditions, and providing 

comfort. 

Personalized treatment emerged through AI's ability to process individual complexity. Human genetics contains three billion 

data points influencing disease risk and drug response. Cloud-based analysis platforms decode these patterns rapidly, revealing 

why standard treatments fail certain patients. Cancer therapy selection improves dramatically when AI matches tumor genetics 
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with treatment histories from similar cases. Medication dosing becomes precise when algorithms account for genetic 

metabolism variations. This individualization reduces both treatment failures and adverse reactions.  

Remote monitoring exploded during global health emergencies, proving AI's value in distributed care. Consumer devices 

evolved into medical instruments—smartwatches detecting arrhythmias, phones analyzing breathing patterns, and sensors 

tracking glucose continuously. Cloud algorithms monitor these streams constantly, recognizing problems before symptoms 

appear. Midnight cardiac irregularities trigger automated alerts. Gradual respiratory changes suggesting infection prompt 

preventive interventions. Behavioral patterns indicating depression activate mental health outreach. Geography no longer 

determines access to sophisticated monitoring. 

Successful healthcare AI implementation requires a deep clinical partnership. Technology companies learned that elegant 

algorithms fail without workflow integration. Physicians insisted on interpretable results rather than black-box recommendations. 

Nurses demanded systems supporting rather than disrupting patient care. Administrators are required to comply with complex 

regulations. This collaborative development process, though slower than pure technical innovation, produced tools that clinicians 

actually use. The corporation's willingness to prioritize clinical needs over technological sophistication explains widespread 

adoption in an industry famous for resisting change. 

4. Financial Services Transformation: Risk Management and Decision Intelligence 

Wall Street runs on milliseconds and margins. A trader's split-second hesitation costs millions. A missed fraud pattern destroys 

customer trust. An overlooked regulatory change triggers massive fines. Financial professionals navigate these pressures daily, 

making decisions where precision matters and mistakes compound. The corporation's AI technologies entered this high-stakes 

environment not to replace human judgment but to sharpen it, creating partnerships where machines handle calculation while 

humans manage complexity. 

Risk assessment illustrates this collaboration perfectly. Banks evaluate thousands of loan applications daily, each representing a 

unique combination of credit history, income stability, and economic circumstances. Traditional scoring models reduce people to 

numbers, missing nuances that determine repayment likelihood. The Azure Machine Learning enables institutions to build 

sophisticated risk models that consider hundreds of variables simultaneously—employment trends in specific industries, regional 

economic indicators, and even social factors affecting financial stability. Yet loan officers make final decisions, applying local 

knowledge and personal assessment that algorithms cannot capture. Recent developments in risk-aware AI systems 

acknowledge this balance explicitly, incorporating uncertainty quantification that helps financial professionals understand when 

models reach their limits [7]. A risk score comes with confidence intervals. Predictions include warnings about data gaps. The 

technology admits what it doesn't know—a crucial feature when other people's money hangs in the balance. 

Fraud detection showcases AI's pattern recognition superiority while highlighting human investigation's irreplaceable value. 

Criminal networks constantly evolve tactics, testing system vulnerabilities with sophisticated schemes. The corporation's AI 

platforms process millions of daily transactions, learning normal behavior patterns for individual customers and flagging 

deviations that suggest fraud. The technology catches subtleties humans miss—a credit card used at two locations impossibly far 

apart, purchase patterns matching known fraud signatures, and account access from suspicious IP addresses. But false positives 

plague pure algorithmic approaches. Legitimate customers travel unexpectedly, change spending habits, or access accounts 

from new devices. Human investigators distinguish genuine anomalies from false alarms by calling customers, examining 

broader context, and applying judgment that considers factors beyond data. AI's role in preventing financial fraud while 

enhancing compliance has proven particularly valuable, with institutions reporting dramatic improvements in detection accuracy 

alongside reduced customer friction [8]. The best systems learn from investigator feedback, continuously refining their 

understanding of legitimate versus fraudulent patterns. 

Investment management demonstrates AI's analytical power alongside human strategic thinking. Portfolio managers drown in 

information—earnings reports, analyst recommendations, economic indicators, and social media sentiment. The corporation's 

natural language processing extracts insights from this flood, summarizing key developments and identifying market-moving 

events. Algorithms spot correlations across seemingly unrelated assets, suggest rebalancing opportunities based on risk 

parameters, and backtest strategies against historical data. Yet successful investing requires more than pattern matching. Human 

managers understand client psychology, anticipate political developments, and recognize when markets behave irrationally. They 

know when to trust models and when to trust instincts developed over decades. 

Customer service transformation through AI reveals both opportunities and limitations. The corporation's conversational AI 

handles routine banking queries—balance inquiries, transaction histories, payment scheduling—with increasing sophistication. 

Chatbots resolve simple issues instantly, any hour, in multiple languages. Natural language understanding improves continuously 

as systems learn from millions of interactions. But complex financial planning resists automation. Retirement planning involves 
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dreams, fears, and family dynamics that transcend numerical optimization. Mortgage consultations require showing empathy 

towards first-time homebuyers who tend to be anxious. Wealth management demands trust built through human relationships. 

Smart banks use AI to handle routine tasks while freeing human advisors for high-value, emotionally complex interactions. 

Regulatory compliance grows more complex yearly as global rules multiply and enforcement intensifies. The corporation's AI 

solutions parse regulatory documents, track requirement changes, and monitor transactions for compliance violations. Natural 

language processing extracts specific obligations from dense legal text. Machine learning identifies transaction patterns akin to 

money laundering or sanctions violations. Automation in reporting helps in submitting the necessary documents on time. 

Despite these, compliance officers serve an indispensable role in interpreting ambiguous regulations, negotiating with 

regulators, and making judgment calls in areas lacking clarity or having conflicting rules. 

Financial Application Performance Metric 

Default rate improvement 23% lower 

Fraudulent transaction detection rate 95% 

False positive reduction 50% decrease 

Industry-wide fraud prevention savings $2.5 billion annually 

Table 1: Financial sector improvements achieved through AI technologies deployment [7, 8] 

5.  Scientific Research Acceleration: Discovery Through Intelligent Partnership 

Research breakthroughs emerge from unexpected places—a biologist noticing fungal contamination that becomes penicillin, an 

astronomer detecting radio signals that reveal pulsars. Modern science, however, is drowned in data volumes that obscure such 

serendipitous discoveries. Particle colliders generate information faster than storage systems can record. Maritime sensors relay 

continuous measurements that pile up faster than analysts can process them. Into this overwhelming landscape, the 

multinational technology corporation examined in this article brought computational allies that filter noise without filtering 

possibility. 

The genomics revolution exemplifies both promise and challenge. Sequencing technology has advanced spectacularly—what 

once cost billions now costs hundreds. Yet each genome represents a three-billion-character code written in a language that is 

still to be deciphered by humans. Individual variations might signal cancer susceptibility, determine medication response, or 

mean absolutely nothing. The corporation's cloud infrastructure enables population-scale analysis, comparing genetic patterns 

across millions of individuals to distinguish meaningful signals from statistical noise. This massive computational power 

democratizes precision medicine beyond wealthy nations [9]. Researchers in Rwanda study genetic factors in local disease 

patterns. Brazilian scientists investigate indigenous population genetics. Indian laboratories explore regional drug metabolism 

differences. Secure protocols maintain privacy while enabling global knowledge sharing—genetic insights flow freely while 

personal data stays protected. 

Pharmaceutical research underwent a radical transformation through computational prediction. Traditional drug development 

resembled alchemy—mixing compounds hopefully, testing exhaustively, failing expensively. Each successful medication emerged 

from thousands of failures, consuming decades and billions. Machine learning inverted this process. Rather than synthesizing 

first and testing later, algorithms now predict molecular behavior before compounds exist physically. Computer models simulate 

how hypothetical drugs might interact with disease proteins, which structural modifications enhance potency, and whether 

molecules survive digestive processes. This computational approach reveals therapeutic possibilities beyond conventional 

chemistry [10]. Algorithms suggest molecular architectures that synthetic chemists haven't yet learned to create, pointing toward 

future treatments. Still, experienced researchers provide irreplaceable reality checks. They recognize when AI proposes 

chemically impossible structures or overlooks practical synthesis challenges. 

Literature overload represents another modern research challenge. New papers appear faster than anyone can read—thousands 

daily across all disciplines. Crucial insights are scattered across journals in different fields, described in varied terminology. The 

corporation's language processing systems digest this entire corpus continuously, identifying conceptual bridges between 

disparate domains. Materials science advances inspire medical device improvements. Agricultural pest control strategies inform 

cancer treatment approaches. Atmospheric chemistry findings explain oceanic behavior. These cross-pollinating insights spark 

innovations that disciplinary silos would miss. Researchers retain the crucial role of evaluating connections, distinguishing 

profound relationships from superficial similarities. Experimental design illustrates ideal human-machine collaboration. Every 
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study requires hundreds of decisions: How many subjects ensure statistical validity? Which variables need control? What 

measurements capture relevant phenomena? AI platforms analyze historical experiments, identifying optimal designs for specific 

research questions. Algorithms allocate resources efficiently and thereby help maximize knowledge gained within budget 

constraints. Robotic laboratories implement AI-designed protocols, adapting procedures based on accumulating data. Yet 

paradigm-shifting experiments often defy optimization. Human intuition recognizes when unexpected results herald discovery 

rather than failure. Researchers pursue hunches that violate established patterns. They ask questions that databases can't 

suggest. 

International cooperation flourished through AI-mediated collaboration tools. Translation algorithms eliminate language barriers 

in real-time discussions. Format conversion protocols harmonize incompatible data structures automatically. Scheduling systems 

coordinate global teams across time zones seamlessly. Virologists tracking mutations share sequences instantly across 

continents. Climatologists are able to collate Arctic ice measurements with Amazon rainfall data easily. Astronomers combine 

telescope observations from Chile, Hawaii, and Spain simultaneously. Cloud computing democratized access to high-

performance processing power that once required a million-dollar infrastructure. Ethiopian graduate students analyze protein 

structures using supercomputer-level processing. Philippine researchers participate in global cancer studies. Bangladeshi 

scientists contribute to climate modeling efforts. Geographic location no longer determines research capability. 

This collaboration between human creativity and machine computation delivers good results courtesy of mutual respect's 

strengths. Computers excel at pattern recognition in high-dimensional spaces, exhaustive literature searches, and repetitive 

calculations. Humans excel at asking novel questions, recognizing meaningful anomalies, and connecting disparate concepts 

creatively. Separately, each faces insurmountable limitations. Together, they tackle previously impossible challenges. The future 

belongs to researchers who master this collaboration, using computational power to extend human insight rather than replace it. 

Research Application Efficiency Improvement 

Genomic data processing capacity 260 petabytes annually 

Genome sequence interpretation time From 20 hours to 30 minutes 

Lead compound identification time reduction 70% faster 

Traditional drug development timeline From 4 years to 12 months 

Literature identification speed 85% faster 

Table 2: Research Efficiency Gains Through AI-Powered Discovery Platforms  [9, 10] 

Conclusion 

The journey from automation anxiety to collaborative reality reveals fundamental truths about technology and human potential. 

Evidence from hospitals where AI helps radiologists spot previously invisible tumors, trading floors where algorithms and human 

insight combine to navigate market complexity, and laboratories where computational power accelerates scientific 

breakthroughs—all point toward futures built on partnership rather than replacement. The platforms of the multinational 

technology corporation examined in this article succeed precisely because they amplify expertise rather than attempting to 

replicate it: physicians speak naturally while AI handles documentation, analysts ask plain English questions. At the same time, 

algorithms process vast datasets, researchers visualize molecular structures, and machines predict chemical behavior. Challenges 

remain formidable—healthcare privacy regulations written before AI existed, financial oversight frameworks struggling to keep 

pace with algorithmic trading, scientific reproducibility questions when AI systems continuously evolve—yet organizations 

successfully navigating these obstacles demonstrate something profound. The democratization of advanced capabilities means 

community hospitals now match major medical centers' diagnostic prowess, small businesses access enterprise-level analytics, 

and researchers worldwide collaborate through cloud platforms regardless of geographic or economic constraints. Some will 

inevitably chase full automation's false promise, marginalizing human contribution for efficiency's sake. However, evidence 

suggests such approaches will consistently underperform those approaches that preserve human involvement where it is 

meaningful. This is because professional work demands judgment, creativity, and ethical reasoning, which are quintessential 

human attributes. Each implementation teaches new lessons, each failure reveals flawed assumptions, each success reinforces 

the core insight: humans and machines excel at fundamentally different tasks, and acknowledging this difference while building 

on complementary strengths creates possibilities neither could achieve alone—a recognition that may ultimately transform not 

just how professionals work, but what professional expertise means in an age where thinking machines stand ready to amplify 

human intelligence rather than replace it. 
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