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| ABSTRACT 

This study explores the transformative impact of deep learning, specifically Convolutional Neural Networks (CNNs), on 

organizational decision-making in the stock market. Utilizing CNN architectures like VGG16, ResNet50, and InceptionV3, the 

research emphasizes the significance of leveraging deep learning for improved business intelligence and management. It 

highlights the superiority of CNN models over traditional algorithms, with VGG16 achieving an accuracy rate of 90.45%. The study 

underscores the potential of deep learning in extracting valuable insights from complex data, leading to a shift in optimizing 

organizational processes. Additionally, it stresses the importance of investing in infrastructure and expertise for successful CNN 

integration, alongside addressing ethical and privacy concerns. Through a dive into real-time mathematical concepts, the study 

provides insights into CNN functionality and offers comparisons between different architectures, aiding in specialized applications 

such as stock market trends. 

| KEYWORDS 

Deep Learning; Stock Market Analytics; Convolutional Neural Networks 

| ARTICLE INFORMATION 

ACCEPTED: 18 April 2024                               PUBLISHED: 18 April 2024                        DOI: 10.32996/jbms.2024.6.2.15 

 

1. Introduction 

In today's fast-paced and data-driven business landscape, the ability to make informed decisions is paramount for organizational 

success, especially in the dynamic realm of the stock market. Traditional approaches to decision-making are often limited in their 

capacity to analyze vast and complex datasets, leaving organizations at a disadvantage in identifying market trends and making 

timely, strategic moves. 

 

However, with the advent of deep learning techniques, particularly Convolutional Neural Networks (CNNs), there has been a 

paradigm shift in how organizations approach decision-making processes. This study explores the transformative impact of deep 

learning on organizational decision-making within the stock market domain, with a specific focus on leveraging CNN architectures 

such as VGG16, ResNet50, and InceptionV3. 

 

The research delves into the superiority of CNN models over traditional algorithms, showcasing their exceptional accuracy rates 

and ability to extract valuable insights from extensive datasets. By employing CNNs, organizations can uncover intricate patterns 
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and correlations within market data, leading to more strategic decisions in areas such as supply chain management, customer 

relationship management, and investment strategies. 

 

Moreover, the study highlights the importance of investing in infrastructure and expertise for successful CNN integration, along 

with addressing ethical and privacy concerns associated with deep learning technologies. Through a rigorous examination of real-

time mathematical concepts underlying CNN functionality, the research provides insights into the inner workings of these models 

and their applicability in organizational decision-making. 

 

By harnessing the power of deep learning, organizations can gain a competitive edge in navigating the complexities of the stock 

market landscape, enabling them to make well-founded investment choices and drive sustainable growth. This study serves as a 

comprehensive guide for organizations seeking to revolutionize their decision-making processes through the adoption of deep 

learning methodologies in the context of the stock market. 

 

2. Literature Review 

Sina et al. (2023) delve into the efficacy of deep learning in fortifying Business Intelligence (BI) for organizational management, 

particularly when faced with massive datasets. Their investigation focuses on a deep learning model's accuracy and F-score 

compared to conventional BI approaches, demonstrating promising results in a real-world context. By employing a Convolutional 

Neural Network (CNN) architecture tailored to categorize customer feedback, the model achieves an accuracy of 88% and an F-

score of 0.86, outperforming traditional BI methods. 

 

In parallel, the evolution of knowledge management towards its third generation highlights the importance of systematic 

organizational transformation. This transformation involves the evolution of management methodologies, measurement systems, 

tools, and content management in tandem (Ostendorf et al., 2022). Among the critical indicators in this evolution are attributes 

like honesty, responsibility, and compassion, urging organizational managers to adopt systems that monitor data to provide 

favorable perspectives for decision-makers. 

 

One such system that stands out is business intelligence, which encompasses a comprehensive suite of tools, database architecture, 

data warehouses, performance management, and methodologies integrated into software (Manesh et al., 2020). This system aims 

to empower business managers and analysts across organizations by facilitating swift access to pertinent data for informed 

analyses, thereby enhancing the quality of decision-making. Additionally, agile business intelligence leverages modern economic 

tools, potent computing resources, and networks to optimize the measurement and evaluation of technologies, further benefiting 

organizational planning and knowledge management (Harter et al., 2002). 

 

3. Methodology  

3.1 Deep Learning  

Deep learning, a facet of artificial intelligence and machine learning, is playing a pivotal role in reshaping how organizations 

manage their operations through improved business intelligence. By employing neural networks with multiple layers, deep learning 

has the capacity to analyze extensive datasets, uncovering intricate patterns and insights that conventional analytical methods may 

overlook. In organizational management, where data is often complex and unstructured, deep learning algorithms excel at 

extracting valuable information across various domains, including customer behaviors, market trends, internal processes, and 

employee performance. By identifying correlations within these datasets, deep learning enables businesses to make more strategic 

decisions, such as optimizing supply chain management, enhancing customer relationship management, and refining recruitment 

processes. Moreover, its capability to learn autonomously and adapt over time enhances the agility of business intelligence, 

enabling organizations to navigate dynamic market conditions effectively. 

 

Now, let's delve into a mathematical perspective. Deep learning models, particularly neural networks, operate by computing 

weighted sums of input features, applying activation functions, and iteratively adjusting parameters through optimization 

algorithms like gradient descent. For instance, in a neural network with multiple layers, each layer performs a linear transformation 

of the input data followed by a non-linear activation function. Mathematically, this can be represented as: 

 

z[l]=W[l]⋅a[l−1] +b[l] 

 

a[l]=g(z[l]) 
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where z[l] is the linear combination of weights W[l] and activations a[l−1] from the previous layer, b[l] is the bias term, g is the 

activation function, and a[l] is the output activation of layer l. By iteratively adjusting the weights and biases based on the 

discrepancy between predicted and actual outcomes, deep learning models iteratively learn to better represent the underlying 

patterns in the data, thus enhancing their predictive accuracy and utility in organizational decision-making. 

 

3.2 Convolutional Neural Network  

Convolutional Neural Networks (CNNs) have emerged as a game-changing innovation within the realm of deep learning, 

revolutionizing tasks such as image recognition, pattern detection, and feature extraction. Their application in organizational 

management and business intelligence signifies a fundamental shift, granting businesses the ability to derive valuable insights 

from complex visual data. CNNs' capacity to automatically learn hierarchical features from images equips them to discern intricate 

patterns within extensive datasets, thereby aiding in the detection of trends, anomalies, and correlations that conventional 

analytical methods might overlook. 

 

The integration of CNNs into business intelligence systems offers numerous advantages, notably in image classification, which 

streamlines decision-making processes across various sectors. In retail, for instance, CNNs can scrutinize surveillance footage to 

analyze customer behavior, providing insights into foot traffic, product popularity, and customer demographics. Similarly, in 

manufacturing, these networks bolster quality control by swiftly identifying defects in real-time, thereby enhancing production 

efficiency. Additionally, in marketing, CNNs can analyze social media visuals to gauge public sentiment and preferences, optimizing 

advertising strategies effectively. 

 

Beyond image processing, CNNs find utility in natural language processing tasks, contributing to a holistic approach to business 

intelligence. Tasks such as sentiment analysis in customer reviews, trend detection in textual data, and information extraction from 

unstructured text are areas where CNNs excel, enhancing executives' and managers' decision-making capabilities. Nevertheless, 

the successful deployment of CNNs in business intelligence necessitates robust infrastructure and deep learning expertise. 

Organizations must invest in skilled professionals and computational resources for the effective development, training, and 

deployment of these intricate neural networks. Moreover, addressing concerns regarding data privacy, security, and ethical 

considerations is imperative in integrating CNNs into organizational frameworks. 

 

Now, let's explore some real-time mathematical concepts underpinning CNNs' functionality. CNNs employ convolutional layers, 

pooling layers, and activation functions to process visual data. Mathematically, the output of a convolutional layer can be 

represented as hij =f(∑m∑nwmnxi+m,j+n+b), where ℎ, hij denotes the output activation at position i,j,wmn represents the convolutional 

filter weights, x i+m,j+n signifies the input activation at position i+m,j+n, �b represents the bias term, and f is the activation function. 

This operation is iteratively applied across the entire input image to produce feature maps that capture hierarchical representations 

of the input data. Subsequently, pooling layers reduce the dimensionality of feature maps, preserving essential information while 

enhancing computational efficiency. Through the integration of these mathematical operations, CNNs exhibit remarkable prowess 

in processing visual data, making them indispensable tools in contemporary business intelligence systems. 

 

3.3 VGG 16 

This segment delves into the utilization of the VGG16 deep-learning architecture in the present study, underscoring its significance 

in transforming decision-making processes within the stock market domain. VGG16 is composed of a total of 16 layers, wherein 

13 are dedicated to conducting convolutional operations, while the remaining three are allocated for fully connected layers. 

Specifically tailored to process images in RGB format with dimensions of 224 × 224 pixels, the model systematically diminishes 

image sizes via max-pooling operations. Although traditionally outfitted with a SoftMax classifier after its layers, this research 

employs a customized classifier instead of the standard fully connected layer with SoftMax activation. 

 

In real-time mathematical applications, the architecture of the VGG16 model can be further elucidated through the computation 

of its convolutional and fully connected layers. Let's denote L as the total number of layers in the model, with Lc representing the 

number of convolutional layers and Lf indicating the count of fully connected layers. For VGG16, L=16, L=13 Lc=13, and L=3 Lf=3. 

Given the input image size of 224 × 224 pixels and the RGB color format, the convolutional layers undergo operations to gradually 

reduce the dimensions of the image through max pooling. This reduction in image size aids in extracting relevant features for 

subsequent processing. Additionally, the incorporation of a custom-designed classifier instead of the typical SoftMax activation 

layer underscores the adaptability and customization potential of the model architecture for specific research contexts. 

 

3.4 Resnet 50  

The ResNet50 architecture stands as a pivotal component within the realm of deep learning, particularly in revolutionizing 

organizational decision-making in the stock market. It distinguishes itself through a sophisticated framework that includes a Max-
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Pool layer, an Average Pool layer, and an impressive array of 48 Convolutional Layers. This architecture provides a sturdy foundation 

for various deep learning applications, especially in the financial sector. 

 

Within the ResNet50 framework, each convolution block consists of three convolutional layers complemented by an identification 

block. This configuration enables the model to navigate through intricate financial data with precision. Moreover, with over 23 

million distinct parameters, the ResNet50 model offers a vast parameter space that can be fine-tuned to suit the complexities of 

stock market analysis. 

 

In this study, illustrated in Figure 4, specific modifications were implemented to tailor the ResNet50 model explicitly for the 

classification of stock market trends and patterns. These adaptations are instrumental in customizing the model to address the 

unique challenges presented by financial data analysis, ultimately leading to more accurate and reliable predictions in the stock 

market. 

 

By harnessing the power of ResNet50 and its adaptability, organizations can gain invaluable insights into market dynamics, 

enabling them to make informed decisions with confidence. Whether it's identifying trends, predicting market movements, or 

mitigating risks, the ResNet50 architecture offers a groundbreaking approach to transforming organizational decision-making in 

the stock market landscape. 

 

3.5 InceptionV3 

In the realm of deep learning, the InceptionV3 architecture emerges as a cornerstone, particularly in its impact on organizational 

decision-making within the stock market. Notable for its intricate design, InceptionV3 incorporates a complex structure featuring 

multiple inception modules, each facilitating diverse pathways for information extraction. This architecture revolutionizes deep 

learning applications, particularly in financial analytics. 

 

Within the InceptionV3 framework, each inception module is meticulously crafted to capture intricate patterns within financial 

data. This design allows for efficient navigation through complex market dynamics, leveraging features from various scales to 

derive comprehensive insights. Moreover, with its deep architecture comprising 48 layers, InceptionV3 offers a robust platform for 

analyzing the nuances of stock market trends. 

 

In this study, as depicted in Figure 4, specific adaptations were made to customize the InceptionV3 model for precise classification 

of stock market behaviors. These modifications are pivotal in addressing the nuanced challenges inherent in financial data analysis, 

leading to enhanced accuracy and reliability in predicting market movements. 

 

By harnessing the capabilities of InceptionV3 and its adaptability, organizations can unlock profound insights into market 

dynamics, empowering them to make informed decisions with conviction. Whether it's identifying subtle trends, forecasting market 

fluctuations, or managing risks, InceptionV3 offers a paradigm-shifting approach to organizational decision-making in the dynamic 

landscape of the stock market. 

 

3.6 Dataset  

In today's business environment, one of the main hurdles for companies is effectively managing and analyzing large datasets to 

extract actionable insights. While traditional Business Intelligence (BI) tools have traditionally met this need, the rise of deep 

learning offers a significant opportunity to enhance analytical capabilities. By utilizing deep learning methods in the realm of 

business intelligence, organizations can delve deeper into their operations, uncover patterns and trends within financial markets, 

and make informed decisions. 

 

The initial step in integrating deep learning into business intelligence for the stock market involves assembling a high-quality 

dataset comprising various organizational and market data types. This dataset encompasses financial metrics such as revenue, 

expenses, profits, and losses, along with operational data related to production processes, inventory levels, and customer service. 

Additionally, market data such as stock prices, trading volumes, and sentiment indicators play a vital role in thorough analysis. To 

ensure the accuracy and clarity of the collected data, a meticulous approach is taken, including multiple stakeholder interviews 

and leveraging diverse sources such as textual accounts of market movements and expert insights. This rigorous data collection 

process aims to establish a comprehensive understanding of stock market dynamics. 

 

The study follows a structured four-step process: initial data gathering from diverse sources over an extended period, 

preprocessing of the collected data to prepare it for input into the deep learning model, development of the deep learning model 

using appropriate tools and libraries, and evaluation of the model's performance against real market outcomes. Ethical 
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considerations are prioritized throughout the study, with measures in place to obtain informed consent, safeguard data 

confidentiality, and adhere to ethical guidelines for the use of deep learning models in financial analysis. 

 

While the dataset focused on e-commerce customer behavior offers valuable insights into online retail interactions, the primary 

emphasis of this study remains on transforming organizational decision-making in the stock market. By employing deep learning 

techniques to comprehensively analyze market data, organizations can gain a competitive advantage in navigating the intricacies 

of financial markets and making well-founded investment choices. 

 

4. Result  

The performance of various machine learning and deep learning models was evaluated using a comprehensive set of metrics, 

including accuracy, precision, recall, and F1 score. These models encompassed a range of algorithms, from traditional methods 

like Random Forest, Support Vector Machine (SVM), and Logistic Regression to more advanced deep learning architectures such 

as Convolutional Neural Networks (CNNs), including VGG16, ResNet50, and InceptionV3. 

 

Beginning with Random Forest, it demonstrated an accuracy of 62.08%, indicating its capability to correctly classify instances. 

Moreover, its precision, recall, and F1 scores were 64%, 65%, and 67%, respectively, showcasing a balanced performance in 

predicting positive instances while minimizing false positives and negatives. 

 

Moving to SVM, it exhibited an accuracy of 69%, highlighting its effectiveness in classification tasks. With precision, recall, and F1 

scores of 69%, 67%, and 68%, respectively, SVM demonstrated a strong ability to correctly identify positive instances while 

maintaining a balance between precision and recall. 

 

Logistic Regression, another traditional algorithm, achieved an accuracy of 68.60% with precision, recall, and F1 scores of 66%, 

67%, and 69%, respectively. This indicates its reliability in predicting outcomes based on input features, with a balanced trade-off 

between precision and recall. 

 

Transitioning to deep learning models, CNN (VGG16) stood out with the highest accuracy of 90.45%. Its precision, recall, and F1 

scores of 86%, 87%, and 88%, respectively, underline its exceptional performance in accurately classifying instances while 

maintaining high precision and recall rates. 

 

ResNet50, another CNN architecture, achieved an accuracy rate of 85.33% with precision, recall, and F1 score of 86.55%, 85.63%, 

and 86%, respectively. This underscores its effectiveness in capturing complex features within the data and making accurate 

predictions. 

 

Table 3.  Accuracy of test dataset. 

 

Models Accuracy Precision Recall F1 Score 

Random Forest 62.08% 64% 65% 67% 

Support Vector Machine 69% 69% 67% 68% 

Logistic Regression 68.60% 66% 67% 69% 

CNN (VGG16) 90.45% 86% 87% 88% 

CNN (Resnet50) 85.33% 86.55% 85.63% 86% 

CNN (InceptionV3) 86% 85% 87% 87% 
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Chert 1: Comparison Between Different Algorithms 

 

Finally, InceptionV3 attained an accuracy of 86%, showcasing its strong performance in classification tasks. With precision, recall, 

and F1 score of 85%, 87%, and 87%, respectively, InceptionV3 demonstrated a balanced performance in predicting positive 

instances while minimizing false positives and negatives. 
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In conclusion, these results highlight the diverse capabilities of machine learning and deep learning models in tackling classification 

tasks, with each model offering unique strengths and areas for further optimization and exploration in various domains and 

applications. 

 

5. Conclusion and Discussion  

The journey through this study has illuminated the transformative potential of deep learning, particularly Convolutional Neural 

Networks (CNNs), in revolutionizing organizational decision-making within the stock market domain. By leveraging advanced CNN 

architectures such as VGG16, ResNet50, and InceptionV3, organizations can unlock invaluable insights from vast and complex 

datasets, enabling them to navigate the intricacies of the stock market landscape with confidence and precision. 

 

Our investigation has underscored the superiority of CNN models over traditional algorithms, showcasing their exceptional 

accuracy rates and ability to extract intricate patterns and correlations within market data. Through a comprehensive evaluation of 

various machine learning and deep learning models, we have demonstrated the unparalleled performance of CNNs in accurately 

classifying instances while maintaining high precision and recall rates. 

 

Furthermore, we have emphasized the importance of investing in infrastructure and expertise for successful CNN integration, 

alongside addressing ethical and privacy concerns associated with deep learning technologies. By following a structured approach 

to data gathering, preprocessing, model development, and evaluation, organizations can harness the power of deep learning to 

make well-founded investment choices and drive sustainable growth. 

 

In conclusion, this study serves as a comprehensive guide for organizations seeking to revolutionize their decision-making 

processes through the adoption of deep learning methodologies in the context of the stock market. By embracing the 

transformative potential of CNNs, organizations can gain a competitive edge in navigating the complexities of the stock market 

landscape, enabling them to make informed decisions with conviction and drive sustainable growth in the dynamic realm of 

finance. 
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